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Today’s Agenda

 Bureau and Department Update:
* Processing Update:
* Operations and Technology Update:

* Questions and Answers
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Personnel Update

* New K-12 Chancellor
— Dr. Frances Haithcock
* New PS Il Specialist
— April Harrell
* New PS | Call Center Specialists
— Sue Haley
— Daniel Ring
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Work Status

e Congratulations!! Our district
partners in December 2007 issued
certificates.

* Tops previous record of June 2006 of
more than 6,000 certificates.

e Beating the Fee Increase??
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Work Status

» All files are being processed in
since November

* Average # of Days:
* Hold Releases in 10 Days:
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District Customer Survey Responses

* 120 Respondents
e 64 of 73 Districts & Lab Schools
(87.7%)

* 98% Most pleased by ability to view
and print SOE and with BEC-PASS

resources @%
* 6-9% Most displeased with on-line

application and SOE contents and
format b
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State Board Rule Updates:
Fee Increase

» Effective January 1, 2008

o $75 fee for all previous $56 fee services
— Temporary or Professional Certificate
— Addition of a coverage or endorsement
— Athletic Coaching Certificate
— Renewal or reinstatement of a Professional

Certificate

» Name change, duplicate, or subject

deletion $20 (unchanged)
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State Board Rule Updates:
Fee Increase

» School district remits on monthly
basis $30 of each $75 fee to DOE
(invoice to district)

—Increase in funds to district by $9 each
$75 application

» School district remits on monthly
basis $7 of each $20 fee (unchanged,
via invoice to district)
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State Board Rule Updates:
Athletic Coaching Certificates

 Change for Athletic Coaching
endorsement and stand alone certificate

» Rule 6A-4.0282 was amended effective
January 16, 2008

* Amendment allows acceptance of a CPR
certificate or card issued by:
— American Red Cross
— American Heart Association

— An entity approved by the Florida Department
of Health pursuant to their criteria. See link:
http://www.doh.state.fl.us/demo/ems/TrainTest/
CPRACLS9-27-07.pdf
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State Board Rule Updates:
Athletic Coaching Certificates

Presently, the following are acceptable
Department of Health approved
providers:
1. American College of Emergency Physicians

2. AAOS/ACEP Emergency Care & Safety
Institute

3. American Safety and Health Institute
4. Florida Emergency Foundation
5. ProCPR, LLC

FASPA Spring 2008 BEC Partnership Update 10

Florida Department of Education
Bureau of Educator Certification 5



Certification Partnership Update FASPA Spring 2008

State Board Rule Updates:
Foreign Language Specialization

o State Board approved change to
foreign language rule at February
meeting

e Certification added for Arabic, Farsi,
Hindi, and Haitian Creole

and ...
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State Board Rule Updates:
Foreign Language Specialization

 New option to satisfy foreign language
specialization for languages for which no
SAE
— Score earned above the intermediate level on
the American Council on the Teaching of
Foreign Languages (ACTFL) Oral Proficiency
Interview for the language, and

— Score earned above the intermediate level on
the ACTFL Written Proficiency Test for the
language

— Requires both scores
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State Board Rule Updates:
Foreign Language Specialization

» ACTFL tests DO NOT SUBSTITUTE for FL
subject area exam for the Professional
Certificate

— If Spanish, Latin, French, or German:
e ACTFL not an option for Temporary Certificate
e FL SAE must be passed for Professional Certificate

— If aforeign language for which no FL SAE:
e ACTFL option for Temporary Certificate applies

e Superintendent must verify subject matter
competence via CT-114 for Professional Certificate

e ACTFL option may be used in combination with
CT-114 for an addition to a valid Professional
Certificate
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State Board Rule Updates:
Foreign Language Specialization

* Big Policy Change:
CT-114 form may be submitted by the
superintendent or chief
administrative officer regardless if
the subject is being taught.
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Processing Update
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Processing Update

 SOE Improvements
* NBPTS Certificates
» ABCTE Certificates
e CLEP

* Issue Requests
 Web Resources
 Odds and Ends
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SOE Improvements

* DOE number printed on SOE

» Addition of the following opening
statements:

— DO NOT DESTROY. PLEASE RETAIN UNTIL
ALL REQUIREMENTS ARE COMPLETE.

— This Official Statement of Status of Eligibility
outlines requirements for issuance of a Florida
Educator’s Certificate. Florida school district
personnel will advise you of any additional
requirements for employment in the school
district and compliance with the federal No
Child Left Behind Act.
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SOE Improvements

» Addition of the following closing
statement:

— This evaluation outlines one pathway to full
professional certification. To review other
options, select “Certification Pathways” from
our home page (www.fldoe.org/edcert).

* Professional Preparation Course Option
— Header: “a minimum of 15 semester hours...”

— Clarification statements for applicants with
valid SOEs under old and new professional
preparation rules
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NBPTS Health Certificate

* New National Board for Professional Teaching
Standards subject area

» Health — Early Adolescence through Young
Adulthood (ages 11-18)

e Initial Pro Cert and Addition to Pro Cert:
Valid NBPTS certificate in Health qualifies
applicant for Florida Professional Certificate in
Health

» Renewals:
Valid NBPTS certificate in Health =
6 semester hours of renewal credit when Florida
Professional Certificate includes Health

* NBPTS charts will be updated in Spring 2008
Partnership Manual
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ABCTE Reading Professional
Certificate

» A special ABCTE certificate

* Not the same as the ABCTE Passport to
Teaching Certificate

» Does not satisfy any requirement for the
Professional Certificate

e Satisfies specialization for the Reading
Endorsement if teacher holds FL or
ABCTE certification in Elementary
Education, Prekindergarten-Primary
Education, or ESE
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ABCTE Passport to Teaching
Certificate in U.S. History

* Does not satisfy subject area mastery for
any Florida subject

o Satisfies mastery of general knowledge

e Satisfies professional preparation
requirements except Professional
Education Competence Demonstration
Program (PEC)

* Does not satisfy HQT requirements for
history or social science
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CLEP

» College-Level Examination Program

* College credits awarded for CLEP (or
other examinations or experiences) are
acceptable for certification if:

— College level credit is awarded by and
reflected on an official transcript from an
accredited or approved institution, and

— Content of the course is appropriate
* This is not a new provision.
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Issue Request Reminders

» Subject must be in SE status to issue

» Check corr-browse as needed to be sure
all pertinent documents are on file (e.qg.,
review SOE, check for oscert, etc.)

* Verify address

* Verify both name fields

*» Be sure I-9 on file for non-citizens

* When hardcopy Issue Request is required,
okay to submit screen print of CT-110
e-form from BEC-PASS if oath is checked,
form is signed and dated, and FP report is
attached.
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BEC Home Page

 www.fldoe.org/edcert

» Helpful options for you and your
constituents
— Certification Pathways
— Foreign Trained Graduate or Non-citizen

— Moving from Temporary to Professional
Certificate

— Application Status and Address Updates
— Links to Certification Laws and Rules
— Link to Paperless Certification Memos

FASPA Spring 2008 BEC Partnership Update 24

Florida Department of Education
Bureau of Educator Certification 12



Certification Partnership Update FASPA Spring 2008

BEC Home Page
cts SECORT

R —
Make a difference in Florida. Become a certified educator.

Applcwlon Steeus and e

Oneilficale Loslup ddress Update

New
Certification

te Certilied Teadher or

Certified
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Other Web Resources

» Teach in Florida
— www.teachinflorida.com
— Revamped and revitalized

* Florida Department of Education
www.fldoe.org
New look and feel is in the works

BEC pages may look a bit different but content and
format should stay as is

Stay tuned

* Florida’'s Personnel Development Website
Supporting Exceptional Student Education
— www.florida-ese.org/personneldevelopment

— Includes information on HQT, university coursework,
and professional development opportunities
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Processing Odds and Ends

» Please do not submit unofficial score
reports. A notarized true and correct copy
Is still an unofficial score report.

» Educational Leadership is now retained
when School Principal is added.

* Public School District Spring Partnership
Training: April 8-9
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Operations and Technology Update
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Operations & Technology Update

On-line Application

Confidential Information Security
Retention Requirements

BEC Technology Update
Miscellanea

BEC-PASS Tips & Tricks
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On-line Application Review

» Target deployment slipped to March 2008
» Single sign-on
— On-line application and Application Status Lookup

* Increased application options
— Coach, Move to Pro, Add, Reinstatement, etc.

¢ Interacts with certification file data
* New credit card processor, payment only

* Immediate acceptance and review
— True application status updated upon submission

e Customized on-line “return letter”

* Prompts for colleges with e-transcript
submission
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-~ New On-line Application Preview

FASPA Spring 2008

—
User Name:

Password:| |

Make a difference in Florida. Become a certified educator.

You may use this secure site to:
Submit your On-line Application for Cedification in Florida,

I Update your mailing address in your Florida certification record
Make payment for any unpaid fee balance using your major credit card

Access current inforrnation about your Florida cedification record

Flease log in or create your account using the options below.

* Create Account
« Request Temporary Password
« Forgot UserName

« Forgot Password

BEC Partnership Update
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FASPA Spring 2008

-~ New On-line Application Preview

Your

Florida Department of Education_

Certification

et
STt AppCation
View Addreas
Whew Account
Application Slatus.
Certificate Status
New Documents
Logaust

Welcome to the Florida Educator Certification Applicant Status Lookup Site!

You may use the links at the left for the following actions:
Click on Submit Application to apply on-line for:

« Ditarmination of Elighility for, lssus
CE-10), including e
o Reniwal v Reinstatément of a F

# of_ Addition to, or Reprint of a Florida Educator’s Centificate (Form
1g certifcate
ida Profe nal Educator's Comtiicate (Form CG-10R)

Click on View Address to:

= Revitw the maling address, phane numbr, and emad address on file for you with Flarida Edutator
Carification

o Updale your maileg address, ghone number, and emil address a5 requred by Flonda Statute (1

Click on Wiew Account to:

 Rewew e application fes you have been charged and the payments you hive made for Flerida Educator
Cerification procassing
* Maka paymant for sny ungasd fee balance using your mage crede card (VISA or MasterCard only)

Aceess the following current informatian about your Flarida cel

ification record:

« Apphlcation Status shows the status/progress of your valid spplicatens(s) and cwrrent Statements of Status

apbilty

« Cartlficate Status shows & recon of the valid Florida Educator's Cerifica

« New Documents shows the oficial transcripls, score reports, ard Fl
receied in your file in the last calendar year

1 formie

Thank you for Making a Difference through certification in Floridal

BEC Partnership Update
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New On-line Application Preview

Florida Deparimen of Educ

Buwreaw of Edwcator Certi
(DOE ID Number: 742495 )

Welcome

Welcome  \Welcome to the Forida On-line Application for Educator Certification!
Personal Information
Certificate Action ¥ ©U May use this site to apply for:

leechinnExpericnte o Determination of Eligibility for, lssuance of, Addition ta, or Reprint of a Florida Educatar's Centificate (Farm CG-

Academic Training 10j, including the Athletic Caaching certificate. Please read the infarmation as it applies to you fram our
Logal Disclosure Certification Main henu
* Renewal or Ri of a Florida P Educator's Certificate (Form CG-10R). Please read the
Certificate Look information as it applies to you about Florida Educator Cedification Renewal Requirernents.

Verification & Affidavit
Logout How to complete and submit your application using this on-line site
1. Read all of the following information and indicate your agreement by clicking
the button at the bottom of this page

« Clickthe "l Accept" buttan if you have read and understand these instructions and Additional
Terms for submission of the on-line application for certification in Florida. You will be
forwarded to the first section of the on-line application

« Clickthe "l Decline” button if you choose not to continue with your on-line application for
certification in Florida. You may return later to review, complete and submit the or-line
application for certification in Florida.

2. Complete your application by entering your information and following the
continue buttons through each of the application sections
s ou may click through each of the section links on the left to preview maost of the information
that will be required of you to complete your application on-ling
o If you elect to logout during the on-line process, any application information you have entered
will automatically be saved so that you can return and complete your an-line application |ater.
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New On-line Application Preview

4. Authorize payment of non-refundable application processing fees using your
VISA or MasterCard credit card
» Youwill be presented an invoice page outlining the application processing fees associated
with your application as well as any unpaid fee balance on your Florida certification account.
Fees must be paid in full to submit your application on-line
s If your payment is authorized by our credit card processing agent, you will be presented with
an Cn-line Application Receipt. Please print a copy of this receipt for your records
You may only pay your non-refundable application processing fees using your major credit
card. Mo fees may be credited hack to your credit card. If Educator Certification determines
that a refund is necessary due to extraordinary circurmstances, the refund will be issued back
to the applicant via @ check from the State of Florida Comptroller.

5. Submit additional documentation as directed by your On-line Application
Receipt

o You will be required to subrit official transcripts from all collegesfuniversities attended. You
rmust have attained a bachelor's or higher degree from an accredited or approved institution to
be eligible for certification in Florida (except for the Athletic Coaching certificate)

» Florida offers a number of pathways to a full Professional Certificate. If applicable, you may
wish to submit a photocopy of the front and back of all valid educator certificatesflicenses you
hald fram ather states andfar the National Board for Professional Teaching Standards
(NBPFTS) ar the American Board for Certification of Teacher Excellence (ABCTE)

6. Review your Application Status periodically using the other features of this
secure site
+ Please return to the Welcome page to reviews the available options for manitoring the
progress of vour application for Educator Certification in Florida
« We provide several options for you to Contact Educator Certification if vou have any additional
guestions
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New On-line Application Preview

B ureaw of Educator Certification
(DOE ID Number: 742495 )

Initial Application

Welcome

Valid Certificate(s):
Personal Information Certificate Type Subject(s)/Endorsement(s) Begin Validity End Validity
Certificate Action EDUCATIONAL MEDIA SPECIALIST ar .
! ) PROFESSIONAL ol e ROARTEN . GRADE 12) 07-01-2004 06-30-2008
fczching Brpericnce PROFESSIONAL  MUSIC [GRADES K- 12) 07-01-2004 06-30-2009
Academic Training EDUCATIONAL MEDIA SPECIALIST
PROFESSIONAL 07-01-2009 06-30-2014
Legal Disclosurs (PREKINDERGARTEN - GRADE 12)
: PROFESSIONAL  MUSIC (GRADES K- 12) 07-01-2009 06-30-2014
Certificate Look
Verffication & Affidavit
Logout  Application {s):
‘ Ho Drata available [0 display
New Application
Action Requested |-~ Select - v

€610 - Initial Application

[ o W Conime |
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New On-line Application Preview

Buwreaw of Educator Certificaiion
{DOE ID Number: 742495 )

et Certificate Look

Welcome  Plegse enter your name as you would like it to appear on your certificate.

Personal Information

Certicate Action State of Florida Department of Education

Educator's Certificate
This Certifies That
Legal Disclosure

Certificate Look DAVID C LAJEUNESSE

Verification & Affidavit

Teaching Experience

Academic Training

Logout Has salisfacforily completed all requirements of Florida Siatufes and
State Board of Educalion Rules far the coverages ar endorsements listed below:

July 01, #55 - June 30, #5#
Department of Education Number 742486

“* Sample *** = Sample ***
" Chancellor, K12 Public Schools " Commissioner of Eduzation
| Back ] continve |
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New On-line Application Preview

J

Bureaw of Lducator Certification
DOE 10 Humber: T42495 )

Aftidavit and Payment

APPLICANT'S AFFIDAVIT: CHECK B 5108 AFFIDAVIT TO COMBLETE YOUR APBLICATE
Unider penalty of porury, |, DAVID G LAJEUNESSE | da horeby certify hat | subscribe to and wil ughald the

] principles incerporated in the Constitution of the United S1stes of Amenca snd the Constitution of the State of
Flonda.

] 1, . hawve reviswed this applicstian and affirm that all of the information which | have
provided in this apphcation i3 tue, sccurate, and complete

EQUCATORS CERTIFICATE 15 A
AFFIDAVIT 1% ST 10

1 Agree to Pay SNOT COMPLETE for Cenificste Processing Fee

v 3|
You must authorize payment usng your VSA LA or MASTERCARD” the non-refundable application procussing
flonss in order b submit your online appkcation to the Bureay of Educator Cencation

[ e o |
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Confidential Information Security
* User Agreements
— Read the “Acknowledgement”
e Strong Passwords
— Change your password (90 days)
» XKM accounts disabled due to inactivity
e Shift from SSN to DOE number
— BEC official correspondence
— On-line self-help tools
— E-mail Communications
o Official Documents — do not alter
FASPA Spring 2008 BEC Partnership Update 38
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Retention Requirements

» Consult your legal counsel with questions

» General Records Schedule GS1-SL (DOS)

— State and local government agencies
e Public Schools financial-related records
— GRS for Public Schools GS7 (DOS)

* FLDOE Certification 1012.56 (14)

* Certification Database
— 50 years after certificate issuance

» Application Records
— Reduced from 50 to 6 anniversary years

» Electronic recordkeeping 1B-26.003, FAC
— Pending proposed revisions (FAW 2-8-2008)

— Scanning of paper records, imaging standards
FASPA Spring 2008 BEC Partnership Update
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BEC Technology Update

e Imaging System Updates
— OSAR to MSAR migration
— OCRJ/ICR replacement
Applicant Status Lookup
Improvements

Fingerprint Process Improvements

BEC Systems Analysis (2008 LBR)

FASPA Spring 2008 BEC Partnership Update

IVR System Replacement (2008 LBR)
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Miscellaneous Aides Memoir

— 2004 versions and later only

e DISTRENW & DISTADD
—Don’t save at same time

» Apps saved <2008 charged old fee

— Rule 6A-4.0012(6)

FASPA Spring 2008 BEC Partnership Update

o Application Forms (CG-10 & CG10-R)

» District payments on a monthly basis

41

BEC-PASS Tips & Tricks

* Homepage links
* Manuals/HELP documents
» District Application/Form versions

* View Account (Renewals)
— Invoice amounts/Payments received
* Districts — cut & paste option
— Click column headers to sort
» View Criteria filters on Corr Browse

« BECTechHelp link

FASPA Spring 2008 BEC Partnership Update
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FASPA Spring 2008

Profile
Applicant Infa

BEC-PASS Tips & Tricks

Application
Renewal Browse

Cistrict Renevwal Application to Print
BEC PASS Manual

Fall 2007 Partnership Manual
Submit feedback or technical issues to BECTechHzip

District ID#:00 EDUCATOR CERTIFICATION

Renewal Browse - Pending Applications

Tvee Date Inwokce = Cheeck = Debi Crodk
[ el xR R — R P —
PATM 2710007 T W40 00
3 [ o (i
] N [ ——— rovie wRw
[ [ frraire (31 500,09
AT TG0 T 0 00
e wirr oL )

Otstsnding Balance: (3750.00)
BEC Partnership Update
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{51
-~ BEC-PASS Tips & Tricks
e District Cerilficate Browse
N' Change View: Entor Datw Prinsted ax MMDDYYYY of VYYV.MBLDD. C
il [ D) "
i o e e | s | | | G| \ @
i Certificates lssued for OKAL DOSA Fomr 0072007 to 0121/2007 ’ —
| o |
| EEIN | | om|
& W
i o ] =
]
| oo |
| o |
| | o |
o\ PIIC OLE JULIAYE MONS EES [ro-iae: ] iz | TR T
g trl-C'to Copy or right mouse click
' Paste to MS Excel or other spreadsheet type document
il
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—— BEC-PASS Tips & Tricks

hmmhaﬂm oing Carrespondence Hrowse

0 0

Cumrent Holds: |

_No active holds. ‘

T | |1 Change View
it | | Gn
i T | Date b1 Detad Oftictal
o CEETREF | = CERTIFICATE. REPRA T | 008
[] CERTRER |  CERTFICATE. REPRAI 0 | e
o LEAT 1 WA
[] GERT frry
o [1xi) N
o 105 Wasgos | WD
[ ETHLET ETUS I roanms
o BIMET | = RETURN R
1] LEAT W
0 frey T Vi
o EINLLT FELTUEN e
10 ¥TAr W
ETHUET RETURN L
RTHLET RETURH LETTER TO 4P| L -l
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~ Opportunities to Help Out

» Volunteer to Test New On-line App
— E-mail BECTechHelp@fldoe.org

— Please Provide
» Computer type: MAC vs. PC
 Web Browser and version

Customer Satisfaction Survey

* Operational/Technology Survey
— Under development (any ideas?)
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Questions?
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